
This Website's PRIVACY POLICY 

This page describes the website management methods for the handling of the personal information of users.  

This information is provided in accordance with art. 13 of the Italian Legislative Decree no. 196/2003 - Code of 
Personal Information Protection for those interacting with the web services of Infogroup S.c.p.A., accessed through:  

<http://www.infogroup.it> 

This information also refers to Recommendation no. 2/2001 which was adopted on 17th May 2001 by European 
personal information protection authorities in order to identify the minimum requisites for collecting personal 
information on-line. 

This information is solely provided for the official website <http://www.infogroup.it> and does not concern the 
company's other websites which may be consulted by the user through links.  

The Data controller handling the said information shall be Infogroup S.c.p.A., with head offices in Florence (Italy), Via 
Torre degli Agli, 48, postal code 50127. 

 Data Handling 

Information related to the web services of this website are solely handled by technical staff of the service in charge of 
the data handling. No information deriving from the web service shall be either communicated or released.   

Personal data of users requesting for information pack are used to carry out the services required and are 
communicated to third parties if it is absolutely necessary to perform the task. 

Type of information handled  

Navigation data  

In the course of normal management, the data processing systems and software procedures used for running this 
website will acquire some personal information the transmission of which is implicit in the use of Internet 
communication protocols.  

This is information which has not been collected in order to be associated with identified interested parties but which, 
by its very nature could, through processing and the association with information held by third parties, make it 
possible to identify the users.  

This category of information includes IP addresses or the domain names of the computers utilized by users accessing 
the website, the URI (Uniform Resource Identifier) addresses of the resources requested, the time of the request, the 
method used to submit the request to the server, the size of the file obtained in response, the numerical code 
indicating the state of the response given by the server (successful, error, etc.) and other parameters related to the 
operating system and the user's IT environment. This information is only used in order to obtain anonymous statistical 
data regarding site use and to check the same is running properly and will be deleted immediately after processing. 
The information could be used to ascertain liability in the event of possible computer crime to the detriment of the 
website: apart from such cases, information regarding web contacts is currently held for no longer than seven days.  

Information voluntarily provided by the user  

The explicit and voluntary sending of e-mail messages to addresses indicated in this website shall result in the 
subsequent use of the sender’s address to answer his/her requests and the use of other personal information written 
by him/her in e-mail messages.  

The use of personal data for notifications of a commercial and marketing nature, for sale of products and services from 
the Company shall be possible after the sender has accepted the consent formula. 

A specific information sheet and consent formula are included on the website pages for specific services on request.  

 

Cookies  

No personal information related to users is acquired by the website.  

http://www.infogroup.it/
http://www.infogroup.it/


Neither cookies for transmission of personal information nor persistent cookies - i.e. systems for tracing users - of any 
type are used.  

The use of session cookies (which are not permanently stored on the user's computer and disappear once the browser 
is closed) is strictly restricted to the transmission of session identifying data (consisting of random numbers generated 
by the server) which is necessary for safe and efficient site exploration.  

The session cookies used on this website avoid the need to use other data processing techniques which could 
potentially reduce the confidentiality of the users' navigation of the website and would not permit the acquisition of 
identifying personal information regarding the user.  

Method of handling  

Personal information is handled using automated instruments for the period of time strictly necessary in order to 
achieve the purposes for which it was collected.  

Specific safety measures are taken to avoid the loss of data, illegal or incorrect use and non-authorized access.  

Rights of interested parties 

Interested parties shall have the right to obtain confirmation, at any time, of whether or not personal information 
concerning the said party exists, to know the content and origin of the same, to verify its correctness or to request the 
integration, updating or amendment of the same ( art. 7 Italian Legislative Decree no. 196/2003 ).  

Pursuant to the same article, interested parties shall have the right to request the cancellation, transformation into an 
anonymous format or the blockage of data handled in breach of the law and, in any case, to oppose, for legitimate 
reasons, the handling of the same.  

All requests should be forwarded, in writing, to Infogroup S.c.p.A., for the attention of the Directorate General, Privacy 
Department, Via Torre degli Agli, 48, 50127 Florence.  

 

 


